Memorandum of Understanding
eTAILS AND ACCEPTANCE

D
I e—
e s of Executiont 038 /2022 |
7y Jalpyf ajCOMP Info Services Limi ' t
11151-1 Jaipur (RISL) imited, Government of Rajasthan, \
|
for notices New |T Building, Yoja -
Addres® Jaipur 9. Yojana Bhawan, Tilak Marg, G Scheme.
acceptance RISL agrees to the conditions of this MoU.
S|gnEthE ........... m Dyvrrrasararnes
| Name S .:ﬁ "‘-iﬂd\ﬁt
| | d;'xum“} 0 .................... |
| Title |
| For & on behalf of Chairman and Managing Director, RISL, |
'; Jaipur -,
P |
"LSG, Jaipur |
| ‘ Local Self Government, G-3, Rajmahal Residential Area, &l
||| Address for notices scheme, Jaipur-16
| |
| |
ﬁl aceatha LSG agrees 10 the conditions of this MoU for collection of |
\ cceptance Ragistratinn, otc. fees as per Lst(sm}i I‘.
Signature i i'.
\ .......................... \\‘ .......................... .ﬁ
| ok b m———
Title Local Self Govern ment
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R dersts
e um Qf_[-"] | '
— T emora s Services LId-_———qig] Thas developed the Rajasthan 5.

; “Mer S :

ﬂf"’“ﬁq RajCOMP | T orm (orm to be utilized by all Government De AYmen

[RISL__—" Rajasthan ,__;'j}_ 2 common jatfo orsities etc. for facilitating its USEFSICEaHmEP:

platform (1 Corporations Ay d on their website/application 28ng ¢,

RPP / Institutions / \t against services OffereC 2 e ™

making paymert.- ""'EEE.J

A Unified Payments Interface: ——— T
o

3., PREAMBLE

munication (Dol T&C), throu_gh RajCOMP l.nfo Servigas
n with District e-Mitra Societies (DeGS), is running o
s an integrated IT enabled platform for deliver,
to rural and urban masses under single roof 0y
I districts across Rajasthan with th,

Department of IT & Com

Ltd. (RISL), In collaboratip
Mitra project. E-Mitra project |
various services and information | |
setting up of kiosks at various locations In a
objective of ushering in e-Governance in the State.

e-Mitra Project is being implemented on a 3-tier model. The first level is that of
DolT&C/RISL. At the second level, there are LSPs selected through open
tendering process by RISL & at the third level are the kiosk holders selected by

LSP with whom they have signed Agreement / MoU.

3.1

3.2

3.3 RaJCOMP Info Services Limited (RISL) is the executive agency under the e-Mitra
project on behalf of the Government of Rajasthan.

3.4 Distri .
gstgﬁéﬁn?aiiir.”a”fce,SO_CFEU‘?S (DeGS) are Societies formed in all districts under
b o Va[r?no District Collector to facilitate and monitor implementation and

US €-governance initiatives including e-Mitra in the respective

districts. The DeGS js r .
esponsib| o
management of the project at dﬁstrict I:veﬁ?r . ey oy manitering %

35 The mechanism of servic

ggitsfucture and application required to enable ™
°n 1o the back office and provide interface

"Vice Providerg ont Office Management is carried out throug”
4. SERVICES
4
fLHS:; 3ipur has tagep the |
o3 and collact; € Initiatjy . 1
1 5 1 gy 118 COryo, o102 SONVice of online applcalr o7
“ Lelow. Plion Provided by LSé,ng fees from applicant through er':'tbd
- The Process of service delivery wi
1.1 A .
le“l'__d”U
mient N for filli
SNy |’;l=] I“Ing_ 'I- ' .
f r.fi!!r . ‘ rJﬁ" h‘ he k'D ,.k ,Iapb
o Poral 4. ”“”!J ¥ . SK holder wi w the °°
PBlcan 1, o0 U5 his 7 e " @PDlication form. e ooy il 10611 ™
: A [) “'htlia‘ll T[“' L”Jljtjj]“*'il . ’ - ltra 105 detﬂ”ﬁ 0
“PPlican wil| THn discygs; e ‘ﬂﬂd fill the necessary
F;'J‘,F Nold f”: 'u’f:rif}, & Slon With him.
dller o Or fin. € Ei“jf ¢
-0r) , nal Aldate | |
Matig, 1rnrnbub”“%ist0n 1€ details fillgq by kiosk and Conril:;ofm
t t

annl: 0 . .
PPlicany, ~ "°™. Kiosk holder will subm
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9. Once the form s submitted DY kiosk

changes Of corrections

the uniqué transaction id

3. KioskK will give him
| portal) and charge

generated through e-Mitra

charges from app
(inclusive of GST)

4 Necessary rate chart must bé displa

4.1.2 Deposition of fees at e-Mitra kiosk-

deposition of fees.

1 Kiosk will give him the unique transaction id
generated through e-Mitra portal) and charge

after confirm
can be made at the end of kiosk.

and can avail the services of e-Mitra kiosk and the option p

ation from applicant, no

(mentioned on the receipt
Rs. 50/-

licant for availing service of filling online form

as e-Mitra service
with payment.

yed by Kiosks for such purpose.

Applicant can 6l the form on its own

rovided DY LSG for

(mentiened on the receipt
the below rates as

e-Mitra

service charges from applicant for availing service of making payment.

Name of the Service e-Mitra Service Charges”

Remarks

Rs 10/- per transaction

"Collection of demand note / fees

| dues" for exams / recruitments /

registration / govt. schemes etc.
at e-Mitra kiosk.

(For fees up to Rs 2000/-)

Increase Rs. 2/-
thousand  (on

above Rs. 2000/-)

)

per
amount

These charges are
inclusive of GST and will

be paid by the applicant.

413
Banking/UPI or through mwallets-

Making payment of fees through Debit Card/Credit Card/Net

1 In case any applicant has filled the form on his own, he/she can make the
payment of fees through Debit Card/ Credit Card/Net Banking/UPI or through

mwallets using the payment gateways available via association of RISL with
banks at the time of transaction and other option provided by LSG.

S.No. | Name of the Service e-Mitra Service Charges” Remarks
- Making payment of fees, online using Transaction Processin
| DC/CC/Net  Banking etc., through NIL Fees** charged by the Banﬁ
Rajasthan Payment Gateway (RPP). / Payment Gateway

*—

Aggregator will be borne by
the Applicant.

Or
Making payment of fees, online usin

- g . g | -
DC/CC/Net Banking etc., through Sems a3 o-\llra Kosk F;aﬂn:'im;;?ar:' ed bprt;:essmg
Online e-Mitra Payment Gateway et ! Payme;nt Y IGEIS:;:

Aggregator will be borne by
the Applicant.

—l I
ese charges are inclusive of GST and will be paid by tﬁe_applicant

Visit ww
L WWW I ajasthan
v.rpp.rajasthan.gov.in for more details on transaction processing fees

4.2
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od
\h parties aiso & sent 9
e .Tr:f;rn;n nent with muh!ﬂ' con
5 GENERAL CONDITIONS RISL
) IBILITIES OF
gy  ROLE AND RESPONS ! :
read awareness
< ¢4 RISL will coordinate, faciltate and-ep or the sen, 8 o
' | &G, Jaipur }
& 12 RISL shall ensure the avgilability of Iaﬁft andﬁull::a‘dated details of e-Mi
kinsks functioning In Rajasthan on e-Mitra portal. 3
¢ 13 Kiosk holder will generate receipt for submitting of online application,
nayment of fee on e-Mitra portal and give the same to the applican o
5714 RISL wil provide the customized training on the e-Mitrg applicat
regarding delivery of above services to all the concerned. i necezszanﬂn
! ryl
5715 RISL shall be responsible for the smooth & unhampered function:
| | un
Mitra portal during the period of this MoU. ctioning of e
516 RISL shall i |
s all not be liable to LSG, Jaipur for any type of loss or dama
ansing out of use of LSG web portal, %
917 Onlne reports regarding transactions / payments will b
iy o | i
Jaan on “n"nfi‘fmfﬁ-lﬁﬂfﬁ;'fﬂiﬂﬁthan_ﬂgy_in_ e a\fallabfe tﬂ LSG,
>18 In case of gdef,
ciency in th ' )
085 or damage :any Ear?:’"“"CES. RISL shall be liable for al kinds of
X 1 In . .
Penoc of this MoU g out of use of e-Mitra portal during the
L =
-.d

€ cha
3 with the ;geerigee 95 per the fee details provided by
€ charges mentioned at clause 6.1, as

SUDICan e

2ErMvice Char _
4 |5 it ¢ - f_‘,'.'
S gr) .U'lf,.b'hf:ﬂ araalt?"l;lhis . Clause 61 WI” bE bﬂrna by the
2 RISL shal . “Ervices through e-Mitra.
5 v Specf hé
0 Clauge g 4 ¢ share of the transaction/service charges

> 1 and ransfer the

"\ T G t

L1k f e | e ULBh ba"k acc
# Uayg |
S where T IS the tr

aclual fee amount as prescribed Y
ount as mentioned below within T+2

Slall rff o ansaction date.
- ’ dh""bbm{]

WOrking «.
+ g da -
L YS, In | -
| 16 delay (o4 Di rest @ of 12% per annum Wil o
50 aiye, ) O th Lan of “ayment on the delayed amount
" , - \J { i
] .nl' . y ..; £
g By 1BUre the smooth and efficient W

K Nolders I at any stage 1

orking
leJJ#

+ 13 I F;-'__" a -l'll}': - I
- Jair By gy {fY .-“Lrll aClivity like (but not mbu“--[”;mg
107 LLE L
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Role and Resnonsibiﬁties of LSG, Jaipur
54 =
| | dal officer for
Resources: - | SG. Jaipur shall nommgte a no ‘
e kg tion with RISL and DeGS/LSP/e-Mitra, so that there will

ose of interac ,
. ap 1a:-;lirr?g:},le point of contact. Similarly, RISL shall also nominate a nodal officer

e e of interaction with LSG, Jaipur for above services.

for the purpos

Nodal Officer from e-Mitra:

Name: Sh. R K Sharma

Designation: Additional Director- OIC e-Mitra, DolT&C

Mobile Number: 9413387309
Email-id: rksharmadoit@gmail.com; rkshanna@raiasthan.gov.in

Nodal Officer from LSG, Jaipur:

Name: sh. Ashok Kumar Meena
Designation: A.C.P (Dy. Director)
Mobile Number: 8870087087
Email 1d: ashukmeenaBB.doit@rajasthan.gcw.in

542 Details of various fees to be charged from applicant will be provided by
LSG, Jaipur.

543 LSG, Jaipur will make necessary arrangements in its portal to take care of
last date of delivery of above services.

54.4 Access torelevant information: - LSG, Jaipur shall make available relevant
static information and copies of Rules / Circulars in soft or hard copies
from time to time to RISL. LSG, Jaipur shall be responsible for ensuring
that the public gets only the latest information on delivery of above
services.

545 |In case of any chargeback query raised against any online transaction by
competent authority, LSG, Jaipur shall promptly reply to that query. LSG
Jaipur will be solely responsible for any debit in its bank account due tc;
non-responsiveness towards chargeback issue.

546 LSG, Jaipur will provide the filled forms (Annexure 1 and Annexure 2) to

RISL with the copy of PAN card, at least 7 days before starting of online
payment gateway services using RPP.

547 Within 15 days of last date of submission of online application; the
nominated Nodal Officer of LSG, Jaipur shall reconcile the accounts t::ased
on transactions made at all ULBs through e-Mitra platform. LSG, Jaipur
shall raise the issue, if any, in writing 1o RISL on account reconciliation
wi.thin 90 days of last date of service. In case of no issue raised within
stipulated timelines, it will be considered as the funds transferred by RISL
to ULB are complete, full & final and no request of LSG, Jaipur regarding

SEﬁ F ?;q\\;ESMEE,fffff ‘:::::::H###Fﬂ’——zzfﬂ_q‘;:‘ﬁ)
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ation related to this sep;
ccount reconcilia e wi e

6.1
= o-Mitra Service Charges” Remarks —
TWE Service
S N0 This sewiw
u /- Applicant -
Application tion | govt on his own as wel|
’ recruitments /  registration per form |
| schemes etc. at e-Mitra kiosk.
Rs 10/- per transaction T
“Collection of demand note | fees / (For fees up to Rs 2000/-)
) dues” fgr exams / recruitments / Slab-wise e-Mitra servie
: registration / govt. schemes efc. ate- | |,crease  Rs. 2/~ per | charges.
Mitra kiosk. thousand (on  amount
above Rs. 2000/-)
Making payment of fees, online using
DC/CC/Net Banking etc., through NIL | |
Rajasthan Payment Gateway (RPP). Transaction Processing
3. Fees** charged by the Bank
Making payment of fees, online using | | / Payment  Gateway
DC/CC/Net Banking etc., through Same as e-Mitra kiosk Aggregator will be borne by
Online e-Mitra Payment Gateway service charges. the Applicant.

" These charges are inclusive of GST and will be paid by the applicant.

"*Visi ' ' i
T www.rpp.rajasthan.gov.in for more details on transaction processing fees

62 "y .
No additional charges will be taken from the applicant beyond prescribed raté

6.3 _
S;DE?EEFQES under this MoU and as also towards any other incidental

the wmi, ftatuR:new. etc. shall be borne by LSG, Jaipur and entrustment 0

O RISL under this MoU shall constitute full and adequac

consid i .
'd€ration for all the parties of this MoU and also for all concerned.

7 Indemnig

8.1

6of 7
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ARBITRATION
| ing between the parties under or in connection worth this

dispute aris | nc
:ﬂnyu st?an be referred under the Arbitration & Conciliation f?.ct, 19?6. to sole
. IT&C. Government of Rajasthan; and its decision shall

Arbitrator Secretary, |
be treated as final and binding upon the parties hereto.
10 Duration

This MoU shall be effective from the date of signing of MoU r:-md shall be valid
for a period of 2 years. However, if required, both the parties may mutually

decide to extend the validity.

VHEREOF the parties hereto have set and subscribed their respective hands and seals the

say and year first hereinabove written.

Signed for Signed for
| RISL /{?/ Local Self Gnvernmem\/
aﬁfﬁa \‘\\ ﬂﬂ‘a)
ot o , We* o
On behalf of CMD,%\_&T o\ OV Director an "ﬁiﬁﬁﬁ&tﬁqﬁ Lo
o k\"‘ Local S l&@g@éﬁf m%nga:f— e
\n the presence of witness In the presence of witness
e AN
ﬂﬁ\ﬁ%
¢ AP~ o e es - \% L
| it
9,..95

(INOTE - Signature of the Both Parties and the Stamp / Seal on each page of MOU is essential)
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